Converting videos
Your digital frame can only display videos that are in either the mpeg 1,2,4 format or AVI/divx format

So some of you will need to convert your videos to these formats. This can be done by following the steps in this manual.
You can use many programmes but one of the easiest and the one we used is Xilisoft which you can download here
Open Xilisoft and click and drag the video file you want to convert, into the list on the main screen

On the drop down menu called profile, change the option to mp4-mpeg-4 video (mp4) which is the best format to run on the screens (you can change it to the other mpeg formats if you choose)
In destination choose the folder you want the file to be saved in.
Press the button that says Encode it is the one with the arrow on it. 
Name your file, and select later

Your file should now be in the Mpeg 4 format
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